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Introduction

This section should include paragraphs (in sub-sectioned when useful) describing the purpose and audience of the SRS; scope (broken down at a high level when appropriate, what the software will do in very broad terms, benefits, and application); Definitions, Acronyms, Referenced material, resourced.  Also provide an overview of how the rest of the SRS is organized.  
1 General Description

This should include the following:

· Context of the product with respect to other products and systems (context diagram is useful)

· General functionality of the product

· Category of users (actors) and system interfaces

· Constraints, assumptions, dependencies that may impact on the implementation
2 Specific Requirements
This section should identify individual requirements that are verifiable, unambiguous, readable, logically organized, and sourced (i.e. the person who understands the requirement best).  
2.1 Functional Requirements

Identify individual functional capabilities that together cover the total intended functional capabilities of the product (or product component if broken down in section 1).  This constitutes the functional scope of  the product.  For each function, describe the associated purpose, inputs, processing and outputs.  
It is useful to organized functions by user category identified above.  
Additionally, functional characteristics and features of the human interfaces attached to the functions need to be identified.  This may include screen formats, layouts, report contents, menus, sequencing of inputs and outputs.

The priorities of the customer and users for each function should always be documented.  A good strategy is to distinguish between “essential”, “desirable” and “optional” functions and features.   

These functions usually map fairly well onto “use cases” and can be documented in the form of use case templates and/or use case diagrams, as appropriate.  A good documentation strategy is to maintain a list of functions (use cases) in this section of the document and put the detailed use cases in an appendix of the SRS.  If you are using a use case diagramming or specification tool, an option is to maintain these use cases in the tool, and then export them into the SRS use case appendix when delivering drafts or final documents.  
2.2 External Interfaces

Specify hardware and system interfaces and communication protocols in this section. 
2.3 Performance Requirements
This section should identify both the static and dynamic requirements levied on the functional requirements as well as the overall functionality of the system.  This could include the number of terminals and users to be supported, the responsiveness of end-user functions (use cases), the rate at which transactions are processed, and the elapsed time to complete a system backup operation or system recovery.  
2.4 Design Constraints

Design constraints are really decisions that have been made by the customer or imposed by some regulation that either affect the solution itself or how we are required to go about developing the solution.  This could include constraints such as “use Unix and Oracle because that’s what we have now”, “document requirements according to IEEE Std. 830”, use Rationale’s development, and so forth.    
2.5 Quality Characteristics
These “ilities” are non-functional requirements that specify the security, maintainability, interoperability, availability, reliability, usability, reusability, testability and other such product attributes.  Strictly speaking, performance requirements are also “ilities” but we usually document them separately as noted above. Note that determining compliance with such requirements is usually quite hard compared to the others.   
2.6 Other requirements:

Other requirements to do with database functions and capabilities, modes of operation, system backup/recovery, system performance measurement tools, adaptation requirements for different sites, etc. should be documented in this section.
3 Support Information (Appendices)
In addition to keeping use cases in this part of the document, sample formats, packaging requirements, and reference materials can be maintained in the appendices.  
Note: This template has been adapted from IEEE Std 830 for SRSs.  You should follow the general format and guidance in this template. How you break pagers and use fonts, capitalization, spacing, figures, tables, illustrations etc. is up to you.  You might save time by using the “styles” provided in this template.
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